St at us: CANCELLED

Recei ved: 10/02/2018 Ef fective Date: 11/05/2018
Matrix Telecom, LLC Leaf: 87
d/b/a Impact Telecom Revision: 0
P.S.C No. 1- Telephone Superseding Revision:

Effective: November 5, 2018

TELECOMMUNICATIONS SERVICES

Impact Products (Continued)
5.1.5 Directory Assistance Service

A Customer may obtain assistance, for a charge, in determining a telephone number by
dialing Directory Assistance Service. A Customer can also receive assistance by writing
the Company with a list of names and addresses for which telephone numbers are desired.

A Directory Assistance Charge applies for each telephone number, area code, and/or
general information requested from the Directory Assistance operator except as follows:

- Calls from coin telephones, including COCOTS.
- Requests for telephone numbers of non-published service.

- Requests in which the Directory Assistance operator provides an incorrect number.
The Customer must inform the Company of the error in order to receive credit.

- Calls placed from hospital services or calls placed from a business or residence
main telephone exchange line registered for exemption from Directory Assistance
charges where one of the users of the line is considered to be legally blind, visually
or physically handicapped, or where the user’s handicap prevents the dialing of a
telephone in a conventional manner or permits only the dialing of “0”. Requests
for exemption must be accompanied by certification of the handicap. Acceptable
certifications include those signed by a physician, issued by a state agency
qualified to certify such handicaps or pre-existing certifications establishing visual
or physical inability to use a directory such as those which qualify the handicapped
person for an income tax exemption or social security benefits on the basis of
blindness or physical disability or for use of the facilities of an agency for the blind.
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