St at us: CANCELLED

Recei ved: 10/02/2018 Ef fective Date: 11/05/2018
Matrix Telecom, LLC Leaf: 85
d/b/a Impact Telecom Revision: 0
P.S.C No. 1- Telephone Superseding Revision:

Effective: November 5, 2018

TELECOMMUNICATIONS SERVICES

Impact Products (Continued)

5.1.3 Custom Calling Features (Continued)

0.

Three-Way Calling

Three-Way Calling allows the Customer to add a third party to an established
connection. When the third party answers, a two-way conversation can be held before
adding the original party for a three-way conference. The end-user initiating the
conference controls the call and may disconnect the third party to reestablish the
original connection or establish a connection to a different third party. The feature may
be used on both outgoing and incoming.

Touch Tone Calling

Touch Tone calling provides for the origination of calls by means of instruments
equipped for tone-type address signaling and special central office facilities. The
service is furnished subject to the availability of central office facilities.

All dial-type lines that terminate in an instrument equipped for tone-type address
signaling shall be equipped for Touch Tone calling service except for dial-type lines
served from a central office where the special facilities for Touch Tone calling service
are not available.

Other facilities, miscellaneous and supplemental equipment, requested by Customers
and not detrimental to this service or other services of the Company will be furnished
under the regulations and at the rates specified in the applicable sections of this tariff.
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