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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

SECTION 4. RATES (Cont’d.) 
 

4.46 Prime Business Communications Service 

 

Prime Business Communications Service is a customized telecommunications service offering 

combining inbound, outbound and calling card services offered to business Customers. 

Customers are billed at per minute rates based on a Minimum Monthly Usage Commitment 

Option for switched or dedicated access services for origination and termination of calls. 

Customers subscribing to this service must commit to a term of 12 months. A service term 

begins on the first day of the month following service enrollment. When the Customer’s 12-

month service term expires, the Customer’s service will automatically renew for another 12-

month period, unless the Company receives in writing a notice of non-renewal during the 

period between 60 and 30 days prior to the end of the Customer’s 12-month term period. In 

the event a Customer terminates service with the Company prior to the end of the 12-month 

Term Commitment Period, or in the event that the Company terminates service based on the 

Customer’s default, the Customer will be responsible for paying a Termination Charge equal 

to the Customer’s Minimum Monthly Usage Commitment Option, multiplied by the number of 

months remaining in the Customer’s agreed 12- month Term Commitment period. Monthly 

Usage includes combined interstate, intrastate, international and calling card usage in a given 

billing period. Directory Assistance charges, monthly recurring charges, service charges, and 

taxes are not included in the determination of the Customer’s Monthly Usage. 

 

For dedicated access, dedicated facilities between the Customer's premises and the Company's 

terminal location(s) are required. The Company will arrange for the installation of all required 

connecting facilities via a Local Exchange Carrier or other access provider. The installation 

and monthly recurring charges for any interface equipment associated with such access that is 

provided by the Company shall be calculated on an individual case basis, in accordance with 

the charges assessed by the Local Exchange Carrier or other access provider. 
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