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COMMERCIAL TELECOMMUNICATIONS SERVICES

SECTION 4. RATES (Cont’d.)

4.48  Prime Business Select Plan I1-A Service:

The Prime Business Select Plan II-A is available to business Customers who meet the
Company's credit approval guidelines. Customers may select a Month-to-Month or Term
Commitment Option. Customers selecting the Term Commitment Option must sign an
agreement with the Company. Customers will either be billed directly by the Company or by
their local exchange telephone company. Prime Business Select Plan 11-A rates apply to direct
dialed, toll free (800/888) and calling card calls. A monthly recurring charge may also apply.

Account Codes are available under the Prime Business Select Plan 11-A. Account Codes assist
Customers in managing and tracking their long-distance usage. Customers may select
validated account codes which are specific, pre-defined combinations of digits registered in
the Company's switch database or non-validated codes which are a certain quantity of digits.

4.48.1 Month-to-Month Service Option Plan:

Calls will be rated at the rates indicated below with a volume discount applied in
accordance with the Customer's monthly revenue level. The Customer's monthly
revenue level consists of all intrastate, interstate and international outbound, inbound
and calling card usage including surcharges. The monthly revenue level does not
include any monthly recurring fees or directory assistance changes. The Customer will
receive the applicable discount percentage which corresponds with the Customer's
monthly revenue level as determined by the discount schedule shown below. The
discount percentage will be applied to intrastate and interstate outbound and inbound
usage only. The discount will not be applied to international usage, calling card usage
and surcharges or other fees.

Calls for outbound, inbound and calling card service will be billed in six (6) second
increments after an initial period, for billing purposes, of eighteen (18) seconds.

(A) Direct Dialed and Toll Free Per Minute
Rates: Base Rate: Minimum

Maximum
$0.10 $0.25
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