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COMMERCIAL TELECOMMUNICATIONS SERVICES

SECTION 4. RATES (Cont’d.)

4.83  Audioconferencing Service

Audioconferencing Service allows a Customer to hold conversations and/or meetings with two
(2) or more other involved parties. Customers of this service are able to establish simultaneous
telephone contact with multiple callers by each of the involved parties dialing an access
number predetermined by the Company. Toll Meet Me rates apply when the Customer
accesses the conference using a standard toll call. 800 Meet Me rates apply when the
Customer accesses the conference using a toll-free access number. Operator-Dialed rates apply
to Operator Attended calls when the Conference Coordinator dials out to each participant to
connect the conference.

A sixty (60) second minimum will apply to each call, and thereafter, Customers will be billed
at sixty (60) second increments. The per minute rates set forth herein apply to each participant
accessing Audioconferencing Service

The following Audioconferencing Service options are available:
4.83.1 Operator Attended

Operator Attended Audioconferencing Service is initiated when the host dials into the
conference operator. A Conference Coordinator assembles the audioconference,
ensuring that all invited participants are connected to the call and providing other
support during the call. Operator Attended conferences must be scheduled in advance,
and a cancellation charge applies if cancellation occurs on less than twenty-four (24)
hours’ notice.

Switched Access Rates Per Minute Rate

Toll Meet Me Min: $0.12 Max: $0.50
800 Meet Me Min: $0.18 Max: $0.72
Operator-Dialed Min: $0.18 Max
$0.72

Dedicated Access Rates Per Minute Rate

Toll Meet Me Min: $0.12 Max $0.46
800 Meet Me Min: $017 Max $0.68
Operator-Dialed Min. $0.17 Max
$0.68
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