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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

SECTION 4. RATES (Cont’d.) 
 

4.81 Excel Switched Business Services (Continued) 

 

4.81.2   Monthly Usage Commitment Levels 

 

In the event Customer's actual Monthly Usage does not meet the Minimum Monthly 

Usage Commitment Level in any invoice period during the Monthly Term 

Commitment Period, the Customer will pay a Deficiency Charge, for that invoice 

period, which is equal to the difference between the Minimum Monthly Usage 

Commitment Level and the Customer’s Actual Monthly Usage Level. The Deficiency 

Charge will be due at the same time that the payment is due from the Customer for 

service provided on the invoice. The following Monthly Usage Commitment Levels 

apply: 

 

Commitment Level Monthly Usage Minimum 

 
I $0.00 
II $25.00 

III $50.00 

IV $75.00 

V $100.00 

VI $200.00 

VII $250.00 

VIII $500.00 

IX $750.00 

X $1,000.00 

XI $1,500.00 
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