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LOCAL EXCHANGE SERVICES 
 

SECTION 3 - SERVICE DESCRIPTIONS (Cont’d.) 

 
3.4 Directory Assistance (Continued) 

 

3.4.1 Directory Assistance Call Completion 

 

Directory Assistance Call Completion (DACC) provides Customers with the option of 

having local calls automatically completed upon request of a telephone listing from 

the Directory Assistance operator. The call may be completed automatically or by the 

Directory Assistance operator.   DACC is available where facilities permit. 

 

The DACC portion of the call may either be billed in the same manner as the 

Directory Assistance portion or alternately billed (i.e., third number or collect billing). 

There are no allowances for DACC; however, the appropriate call allowances as 

described is    Section 
3.5 apply to the Directory Assistance portion of the call. 
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