
 

Issued By:  

Charles Griffin, Chief Executive Officer, 433 East Las Colinas Blvd., Suite 500, Irving, Texas 75039 

Matrix Telecom, LLC                                                                                                                  Leaf: 120 

dba VarTec Telecom                                                                                                                 Revision: 0  

P.S.C. No. 1 – Telephone                                                                                       Superseding Revision:                                                                                                          

 Effective: November 5, 2018 

 

LOCAL EXCHANGE SERVICES 
 

SECTION 3 - SERVICE DESCRIPTIONS (Cont’d.) 
 

3.5 Directory Listings 

 

Upon the request of a directory listing publication, VT will provide list of names and 

telephone numbers of Customers and joint-users for the purpose of informing calling parties of 

the telephone numbers of Customers and those entitled to use Customer’s service. The 

Company limits the length of any listing by the use of abbreviations when, in the opinion of 

the directory publishing company, the clearness of the listing or the identification of the 

Customer or joint-user is not impaired thereby. Listings must conform to the practices of the 

directory publishing company with respect to its directories. 

 

VarTec will furnish upon request the name and address of the Customer to exchange service 

when such service is used to provide recorded announcements under the provisions of this 

tariff. Listings are regularly provided in connection with all classes of exchange service, unless 

the Customer subscribes to non-published exchange service or non-listed service. The contract 

period for Directory Listings where the listing actually appears in the directory is the effective 

period of the directory. Where the listing has not been printed in the directory, the contract 

period is one month. 

 

One Residential Primary Listing is provided without charge for each separate Customer 

service or joint-user. The Primary Listing must be the actual name of the Customer to whom 

the service is rendered or the name of a member of the Customer’s family or household. 
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