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LOCAL EXCHANGE SERVICES 
 

SECTION 3 - SERVICE DESCRIPTIONS (Cont’d.) 
 

3.4 Directory Assistance 

 

VT furnishes Directory Assistance Service whereby Customers may request assistance in 

determining directory listing information. The rates set forth herein apply to calls from 

Customers who request assistance in determining directory listing information for telephone 

users who are located in the same local calling area or intraLATA calling area. 

 

Customers access Directory Assistance by dialing 411. A maximum of two Directory 

Assistance requests is allowed per direct-dialed Directory Assistance call. 

 

Additional charges may apply to Customers who place Directory Assistance calls via an 

operator or have Directory Assistance charges billed to a telephone calling card or a telephone 

number other than the originating telephone number. Where dialing facilities are not available, 

Directory Assistance calls via an operator are considered as direct-dialed calls. 

 

Rates and charges associated with Directory Assistance are set forth in Section 4.3 following. 
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