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LOCAL EXCHANGE SERVICES 
 

SECTION 3 - SERVICE DESCRIPTIONS (Cont’d.) 

 
3.5 Directory Listings (Continued) 

 

A residential Customer may request that part or all of the address information which would 

otherwise be listed in the directory be deleted by the Company. Such deletion will be 

continued in successive directories without further request by the Customer until the Customer 

requests publication of part or all of the deleted address information in the directory. 

 

Rates and charges associated with Directory Listings and the optional features described below 

are set forth in Section 4.4 following. 

 

3.5.1     Non-Published Service 

 

Customers who desire their telephone numbers to be omitted from directory 

publications may subscribe to Non-Published Service. Incoming calls to a Customer 

subscribing to Non-Published Service will be completed only when the calling party 

places the call by telephone number, notwithstanding any claim made by the calling 

party. When a call is placed from a telephone number associated with a Non-

Published listing, the number may be disclosed if the called party has equipment to 

display Caller ID. 
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