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LOCAL EXCHANGE SERVICES
SECTION 3 - SERVICE DESCRIPTIONS (Cont’d.)
3.3 Call Management Features (Continued)

3.3.13 Three-Way Calling

Three-Way Calling enables a Customer to add a third party to an existing call without
operator assistance, thereby establishing a three-way conversation. The transmission

may not meet normal standards depending on the distance and routing necessary to
activate a three-way call.

Customers access Three-Way Calling during a current call by pressing and releasing
the receiver button to receive a second dial tone, dialing the third-party telephone
number, and pressing and releasing the receiver button to connect the two calls.
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