St at us: CANCELLED

Recei ved: 10/03/2018 Ef fective Date: 11/05/2018
Matrix Telecom, LLC Leaf: 116
dba VarTec Telecom Revision: 0
P.S.C. No. 1 — Telephone Superseding Revision:

Effective: November 5, 2018

LOCAL EXCHANGE SERVICES

SECTION 3 - SERVICE DESCRIPTIONS (Cont’d.)
3.3 Call Management Features (Continued)
3.3.17 Caller ID - Name and Number

Caller ID - Name and Number allows the Customer to identify the calling party prior to
the telephone being answered. Caller ID - Name and Number displays the name and
telephone number of the calling party on the Customer’s CPE before the call is
answered at the Customer’s premises. Caller ID - Name and Number requires a period
of time equivalent to two ringing tones in order to produce the name and telephone
number display on the CPE. Caller ID - Name and Number displays non-published
telephone numbers, unless the Customer who has a non-published listing activates a
call identification block.

Any Customer subscribing to Caller ID - Name and Number will be responsible for
the provision of a display device which will be located on the Customer’s premises.
The installation, repair, and technical capability of that equipment to function in
conjunction with the feature specified herein will be the responsibility of the
Customer. Company assumes no liability and will be held harmless for any
incompatibility of this equipment to perform satisfactorily with the network features
described herein.

Information transmitted via Caller ID - Name and Number is intended solely for the
use of the Caller ID - Name and Number subscriber. Resale of this information is
prohibited by this tariff. Information will not be displayed if the called party is off-
hook or if the called party answers during the first ring interval. Information will be
displayed for calls made from another central office only if it is linked by appropriate
facilities. Caller ID - Name and Number is not available on operator-handled calls.
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