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LOCAL EXCHANGE SERVICES 
 

SECTION 3 - SERVICE DESCRIPTIONS (Cont’d.) 

 

3.3 Call Management Features (Continued) 

 

3.3.4 Call Forwarding - Busy Line 

 

Call Forwarding - Busy Line allows incoming calls that encounter a busy condition to 

be forwarded to a pre-designated telephone number. The Call Forwarding - Busy Line 

Customer is responsible for the payment of charges (i.e., toll charges) for each call 

between his/her call forwarding equipped telephone line and the line to which the call 

is being forwarded. The transmission may not meet normal standards depending upon 

the distance and routing necessary. 

 

3.3.5 Call Forwarding - No Answer 

 

Call Forwarding - No Answer allows incoming calls which are not answered after a 

pre- determined number of rings to be automatically forwarded to a pre-designated 

telephone number. The Call Forwarding - No Answer Customer is responsible for the 

payment of charges (i.e., toll charges) for each call between his/her call forwarding 

equipped telephone line and the line to which the call is being forwarded. The 

transmission may not meet normal standards depending upon the distance and routing 

necessary. 

 

3.3.6 (Reserved for Future Use) 

 Received: 10/03/2018 
 Status: CANCELLED 

 Effective Date: 11/05/2018 

Cancelled by supplement No. 1 effective 10/20/2022
 


