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LOCAL EXCHANGE SERVICES
SECTION 3 - SERVICE DESCRIPTIONS (Cont’d.)

3.3 Call Management Features

VT offers optional Call Management Features as described herein to allow Customers to
efficiently manage the call flow generated over their telephone line(s). These services are
subject to availability of facilities and compatibility with Customer type of access line and
premises equipment. Optional services are only available to Customers of VT’s basic local
service and are not available on Centrex and PBX trunks. When multiple services are activated
on the same line, certain services may take precedence over others.

Rates and charges associated with the Call Management Features described herein are set forth
in Section 4.2 following.

3.3.1 Auto Busy Redial

Auto Busy Redial enables the Customer to redial automatically the last outgoing
telephone number. If that telephone number is busy, the service will make call
attempts to the telephone number for a maximum of thirty (30) minutes beginning
with the Customer’s activation of Auto Busy Redial, in an effort to establish the call.
The Customer will be signaled with a distinctive ring when the call can be completed.
Customers access Auto Busy Redial by dialing *66 and can cancel an Auto Busy
Redial activation by dialing *86.
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