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LOCAL EXCHANGE SERVICES 
 

SECTION 3 - SERVICE DESCRIPTIONS (Cont’d.) 

 

3.3 Call Management Features (Continued) 

 

3.3.9 Auto Call Return 

 

Auto Call Return enables the Customer to redial automatically the last incoming call, 

whether or not it was answered. If that telephone number is busy, automated 

continuous attempts will occur to call the number for a maximum of thirty (30) minutes 

beginning with the Customer’s activation of Auto Call Return in an attempt to 

establish the call. The Customer will be signaled with a distinctive ring when the call 

can be completed. Customers activate Auto Call Return by dialing *69. 

 

3.3.10 Call Waiting 

 

Call Waiting Alerts Customers via a tone signal while a call is in progress to indicate a 

second call is waiting and, by operation of the switchhook, allows the Customer to 

place the first call on hold and answer the waiting call. Call Waiting subscribers may 

deactivate Call Waiting for the duration of one call by dialing *70 prior to the direct-

dialed digits. Call Waiting is automatically reactivated for the next originating or 

terminating call. 
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