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LOCAL EXCHANGE SERVICES
SECTION 3 - SERVICE DESCRIPTIONS (Cont’d.)
3.2 Basic Residential Local Service (Cont’d.)
3.25 VarTec Friends-R-Free®™ Classic Package (Continued)

Customers who select the VarTec Friends-R-FreeSM Classic Package will receive an
allotment of 100 minutes per month of interstate and intrastate (interLATA and
intraLATA) usage. The call length minimums with the Customer’s selected long
distance calling plan, the FiveLine® Service or One Choice® Long Distance Service
(a.k.a.VarTec Voice®™ Long Distance Service) will apply to the included 100 minutes.
Any additional long distance usage beyond the included 100 minutes will be billed
according to the Customer’s selected long distance plan. The 100 minutes of long
distance domestic usage will not accumulate on a month-to-month basis, and no credit
will be given to Customers who do not use the included allotted minutes. Unused
minutes will be forfeited at the end of the calendar month.

As noted above, rates and charges for the FiveLine® Service or One Choice® Long
Distance Service (a.k.a.VarTec Voice™ Long Distance Service) are listed in the Price
List of the Company’s Interexchange tariff.

If VarTec Friends-R-FreeSM Classic Package Customers originate calls by dialing 1+
(Area Code) and telephone number or 1+ (10XXX) + (Area Code) and telephone
number on a direct-dialed basis and terminate calls to other VarTec Friends-R-FreeSM
Classic Package or VarTec Friends-R-FreeM Package Customer’s telephone
number(s), they will be eligible to receive the VarTec Friends-R-FreeS™ Classic
Feature as described in Section

3.2.5.1 following.
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