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LOCAL EXCHANGE SERVICES

SECTION 3 - SERVICE DESCRIPTIONS (Cont’d.)
3.2 Basic Residential Local Service

Basic Residential Local Service allows residential Customers to place local calls according to
the rates as set forth herein. The standard features of Basic Residential Local Service include
an assigned telephone number, dial tone, Dual Tone Multi-Frequency (DTMF — i.e., Touch
Tone) and rotary signaling, access to long distance services and unlimited local calling within
the standard local calling area.

Customers of Basic Residential Local Service have the ability to utilize 911/E911 emergency
services, 711, 611 and 411 services (where available) operator services and long distance
services. In addition, the Customer will have a listing in the applicable 911/E911 database,
white pages telephone directory and the Directory Assistance database. Information obtained
from the Customer is required but may have a designation for non-publication.

Increments for provision of non-optional Extended Area Service will be added when applicable.

Rates and charges associated with Basic Residential Local Service are set forth in Section 4.1
following.
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