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LOCAL EXCHANGE SERVICES
SECTION 3 - SERVICE DESCRIPTIONS (Cont’d.)
3.2 Basic Residential Local Service (Cont’d.)
3.25 VarTec Friends-R-FreeSM Classic Package (Continued)
B Acceptable Use Policy

Friends-R-FreeSM Classic service is for residential voice use only and provides
unlimited interstate and intrastate long distance calls between residential
telephone lines that are enrolled in the Friends-R-FreeSM Classic or Friends-R-
FreeSMservice plans. Only calls that originate from and terminate at telephone
numbers enrolled in the Friends-R-FreesM Classic or Friends-R-FreeSMservice
plans are eligible. Certain excessive uses or calling patterns, however, may be
considered evidence of abuse or disallowed commercial or data usage and
may result in termination of the service and/or assessment of a fee. Calling
patterns other than that which are considered usual and normal based on
Customer calling history or industry standards may cause termination of
service.

The Friends-R-FreeSM Classic service plan is intended only for residential
voice use usage. Use for home office, small business, large commercial
business, or other commercial use is prohibited and may result in termination
of the service. Customer account usage and calling patterns may be reviewed
periodically at the discretion of VarTec Telecom. Customer use of the
Friends-R-Free®M Classic service plan that reflects calling patterns other than
those that are considered usual and normal for residential customers based on
industry standards or personal past calling history may be considered abuse
and result in termination of service without refund or the possibility of
renewal.
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