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COMPETITIVE ACCESS PROVIDER SERVICES  

 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

 

2.3 Obligations of the Customer  

 

2.3.1 The Customer shall be responsible for: 

 

A. the payment of all applicable charges pursuant to this rate sheet; 

 

B. reimbursing the Company for damage to, or loss of, the Company's facilities or 

equipment caused by the acts or omissions of the Customer; or the noncompliance 

by the Customer with these regulations; or by fire or theft or other casualty on the 

Customer Premises, unless caused by the negligence or willful misconduct of the 

employees or agents of the Company. The Company will, upon reimbursement for 

damages to its facilities or equipment, cooperate with the Customer in prosecuting 

a claim against the person causing such damage and the Customer shall be 

subjugated in the Company's right of recovery of damages to the extent of such 

payment; 

 

C. providing at no charge, as specified from time to time by the Company, any needed 

personnel, equipment, space, and power to operate Company facilities and 

equipment installed on the Customer Premises, and the level of heating and air 

conditioning necessary to maintain the proper operating environment on such 

Premises; 

 

D. obtaining, maintaining, and otherwise having full responsibility for all rights-of-

way and conduit necessary for installation of fiber optic cable and associated 

equipment used to provide Access Services to the Customer from the cable 

building entrance or property line to the location of the equipment space described 

in  2.3.l.C  above. Any costs associated with obtaining and maintaining the rights-

of-way described herein, including the costs of altering the structure to permit 

installation of the Company-provided facilities, shall be owned entirely by, or may 

be charged by the Company to, the Customer.  The Company may require the 

Customer to demonstrate its compliance with this subsection prior to accepting an 

order for service; 
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