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LOCAL EXCHANGE SERVICES 
 

SECTION 3 - SERVICE DESCRIPTIONS (Cont’d.) 

 
3.7 Service Order Charges 

 

Customers are billed applicable Service Order Charges when VT receives, records and 

processes information in connection with a Customer request to add or change existing 

services. Service Order Charges apply to Customers who order new service or features, 

discontinue services or features, request telephone number changes, or transfer service from 

one premises to another. Service Order Charges also apply to service requests, including but 

not limited to, reconnection of existing service, temporary suspension of service, name 

changes on an account, or when service is required at the Customer’s premises. 

 

The applicable Service Order Charges for the items described above are set forth in Section 

4.6 following. 

 

3.8 Alternative Payment Processing 

 

VT allows Customers to make payment for services rendered through alternative payment 

processing options, including but not limited to, credit card payments and automated clearing 

house (“ACH”) transactions. Customers may make payment using alternative payment 

processing through VT’s Customer Care Center, the Company’s internet website or other 

methods approved by VT. When a payment for service is made by an alternative payment 

processing option, processing fees as described in Section 4.7 of this Tariff may apply. The 

acceptance of alternative payment processing options for the satisfaction of the Customer’s 

debts to Carrier shall not constitute a waiver by Carrier of its right to payment by legal tender. 
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