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LOCAL EXCHANGE SERVICES 
 

SECTION 3 - SERVICE DESCRIPTIONS (Cont’d.) 
 

 

3.5 Directory Listings (Continued) 

 

3.5.2 Non-Listed Service 

 

At the Customer’s request, any one or all of the Customer’s primary listings, 

additional listings or other listings associated with the same or different residence 

telephone service line normally published in the directory will be omitted from the 

directory but will be listed in the directory assistance records available to the general 

public. The Customer indemnifies and holds the Company harmless against any and 

all claims for damages caused or claimed to have been caused directly or indirectly by 

the publication of the listing, which the Customer has requested be omitted from the 

directory or the disclosing of such a listing to any person. Where such a listing is 

published in the telephone directory, the Company’s liability shall be limited to a 

refund of any monthly charges assessed by the Company for the particular Non-Listed 

Service. 

 

When a call is placed from a non-listed telephone number, the number may be 

disclosed if the called party has equipment to display Caller ID. 
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