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LOCAL EXCHANGE SERVICES 
 

SECTION 3 - SERVICE DESCRIPTIONS (Cont’d.) 

 
3.5 Directory Listings (Continued) 

 

3.5.3 Residential Additional Listings 

 

Residential Additional Listings may be the names of members of the Customer’s 

family or of other persons residing in the Customer’s household. A Dual Name 

Additional Listing may be provided for two persons who share the same surname and 

reside at the same address, or for a person known by two names. This listing is 

composed of a surname, two first names, address and telephone number. 

 

Residential Additional Listings may be nicknames, abbreviated names, names which 

are commonly spelled in more than one way, and rearrangements of names when, in 

the opinion of the directory publishing company, they are necessary for the proper 

identification of the Customer. 
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