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LOCAL EXCHANGE SERVICES

SECTION 4 - MAXIMUM RATE SCHEDULES
4.6 Alternative Payment Processing Fees

The following fees apply for Customers who make payment for services rendered using
alternative payment processing options. Per use charges apply for individual transactions.
Customers may elect to enroll in VT’s Recurring Payment Plan, whereby the Customer’s
payment is automatically processed by VT each month through the Customer’s selected
alternative payment processing option.

Credit Card Payment Minimum Rate Maximum Rate
One-time Payment (per use) N/C $5.00
Online Payments (per use) N/C N/C
Recurring Payments N/C N/C
ACH Payment Minimum Rate Maximum Rate
One-time Payment (per use) N/C $5.00
Online Payments (per use) N/C N/C
Recurring Payments N/C N/C

Beginning February 1, 2004, any residential Customer who enrolls in VT’s Recurring
Payment Plan will be eligible to receive a one-time credit in the amount of ten dollars
($10.00). This credit will be applied to the Customer’s monthly billing statement after the
Customer’s first successful and valid automated payment transaction and should appear on one
of the following two billing statements. Each Customer will be eligible to receive the credit
only once per Customer account. A Customer becomes ineligible to receive this credit if, prior
to the credit being applied to the Customer’s account, one or more of the following occurs: 1)
the account is suspended for non- payment of charges; 2) the account is suspended for
violation(s) of regulations in this tariff; 3) the Customer cancels services or withdraws from the
Recurring Payment Plan or 4) the Customer fails to comply with relevant laws and regulations.
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