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LOCAL EXCHANGE SERVICES 
 

SECTION 4 – MAXIMUM RATE SCHEDULES 

 
4.2 Directory Assistance - Rates and Charges 

 

The following Directory Assistance rates apply where the Customer places a direct dialed call 

to Directory Assistance. These rates are in addition to applicable usage charges or in lieu of 

local call rates from pay telephones. No credit will be given for requested listing information 

that is not found in the directory. 

 

Maximum Rate Minimum Rate 

Per Use Rate 

Direct Dialed 

Directory Assistance Call 

 
 

$0.20 

 
 

$1.00 

National 

Directory Assistance Call 

 
$0.45 

 
$1.90 

 

4.3.1     Directory Assistance Call Completion 

 

The following Directory Assistance Call Completion rates apply in addition to any 

applicable Directory Assistance rates as described in Section 4.3, as well as the Long 

Distance Message Telecommunications Service rates associated with the completion of 

the call, if applicable. 

 

 Maximum Rate Minimum Rate 

 

Per Use Rate $0.20 $0.70 
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