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LOCAL EXCHANGE SERVICES 
 

SECTION 4 – MAXIMUM RATE SCHEDULES 

4.3 Directory Listings - Rates and Charges 

 

Subscribers will be billed at the following rates for Directory Listings and optional features in 

addition to all charges associated with the Customer’s basic local service plan: 

 

 Minimum Rate Maximum Rate 

Monthly Rate   
Non-Published Number $1.00 $4.00 

Non-Listed Number $0.60 $2.50 

Residential Additional Listing1
 $1.00 $4.00 

Directory Listing Change $2.50 $10.00 
 

1 Residential Additional Listing charges are incurred from the time the listing is posted to the Directory 

Assistance records. 

 

4.4 Operator Assistance Services - Rates and Charges 

 

Local Operator Assistance Service rates are in addition to applicable usage charges or in lieu of 

local call rates from pay telephones. 

 

Minimum Rate Maximum Rate 
Monthly Rate  
Busy Line Verification $0.50 $2.00 

Busy Line Interrupt $0.75 $3.00 

Station to Station $0.75 $4.00 

Person to Person $1.50 $7.00 

Third Number Billed $0.60 $3.00 

Collect Call $0.75 $4.00 
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