CANCELLED
11/ 05/ 2018

St at us:

Recei ved: 10/09/2018 Ef fective Date:

Leaf: 67
Revision: 0
Superseding Revision:

Matrix Telecom, LLC

d/b/a Excel Telecommunications
P.S.C. No. 1 — Telephone
Effective: November 5, 2018

COMMERCIAL TELECOMMUNICATIONS SERVICES

SECTION 4. RATES (Cont’d)

4.12  Prime Business Select 11 (Cont’d)

4.12.2 Term Commitment Option (Cont’d)

Customer shall not be entitled to the items described above if Customer has an
account balance with the Company which has aged beyond net 30 days or if
Customer’s complaint is not attributable to facilities or causes within Company’s
reasonable control. This Guarantee is valid for 90 days from the start of Customer’s

service.
A. Rates
Monthly Revenue No Term 12 Months 18 Months 24 Months 36 Months
Commitment Commitment Term Term Term Term
Min/Max Min/Max Min/Max Min/Max Min/Max
$0 $0.06/$0.30  $0.06/$0.30  $0.06/$0.30  $0.06/$0.30  $0.06/$0.30
$100 $0.06/$0.30  $0.06/$0.30  $0.06/$0.30  $0.06/$0.30  $0.06/$0.30
$250 $0.06/$0.30  $0.06/$0.30  $0.06/$0.30  $0.06/$0.30  $0.06/$0.30
$500 $0.06/$0.30  $0.06/$0.30  $0.06/$0.30  $0.06/$0.30  $0.06/$0.30
$750 $0.06/$0.30  $0.06/$0.30  $0.06/$0.30  $0.06/$0.30  $0.06/$0.30
$1000 $0.06/$0.30  $0.06/$0.30  $0.06/$0.30  $0.06/$0.30  $0.06/$0.30
$5000 $0.06/$0.30  $0.06/$0.30  $0.06/$0.30  $0.06/$0.30  $0.06/$0.30
$10,000 $0.06/$0.30  $0.06/$0.30  $0.06/$0.30  $0.06/$0.30  $0.06/$0.30
$25,000 $0.06/$0.30  $0.06/$0.30  $0.06/$0.30  $0.06/$0.30  $0.06/$0.30
$50,000 $0.06/$0.30  $0.06/$0.30  $0.06/$0.30  $0.06/$0.30  $0.06/$0.30
Minimum Maximum
Calling Card Surcharge (Per Call): $0.12 $1.00
Calling Card Rate Per Minute: $0.12 $0.50
Premium Calling Card Rate: $0.10 $1.00
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