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COMMERCIAL TELECOMMUNICATIONS SERVICES

SECTION 4. RATES (Cont’d)
4.3 Directory Assistance
Directory assistance calls will be completed at the following

rates: Minimum: $0.32
Maximum: $0.93

4.4 Discounts for Hearing Impaired Customers

A telephone toll message which is communicated using a telecommunications device for the
deaf (TDD) by properly certified hearing or speech impaired persons or properly certified
business establishments or individuals equipped with TDDs for communicating with hearing
or speech impaired persons will receive, upon request, credit on charges for certain intrastate
toll calls placed between TDDs. The credit to be given on a subsequent bill for such calls
placed between TDDs will be equal to applying the evening rate during business day hours
and the night/weekend rate during the evening rate period.
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