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COMMERCIAL TELECOMMUNICATIONS SERVICES

SECTION 4. RATES (Cont’d)
49 Commercial Plan
4.9.1 Month to Month Option (Cont’d)

Calls are billed in initial 30 second and additional 6 second increments, with any
fractional portion of call rounded up to the next highest billing increment.

Customers subscribing to the Commercial Plan Month to Month Option are eligible for
the Company’s 100% Satisfaction Guarantee, which is as follows:

If Company fails to correct Customer’s valid complaint regarding network quality or
service support or if Company fails to deliver the stated rate plan within 15 days of
Company receiving written notification regarding the problem, the Company will (1)
refund to the Customer all PIC change charges assessed by the Customer’s LEC as a
result of Company switching its long distance service to the Company from the
Customer’s previous long distance carrier; and (2) refund to the Customer all PIC
change charges assessed by the Customer’s LEC in order to switch the Customer’s
long distance service back. This Guarantee is valid for a period of 90 days from the
start of Customer’s service.

Customer shall not be entitled to the refunds described above if Customer has an
account balance with the Company which has aged beyond net 30 days or if
Customer’s complaint is not attributable to facilities or causes within Company’s
reasonable control.
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