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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

SECTION 4. RATES (Cont’d) 
 

4.7 Small Business 800 Service 

 

Small Business 800 Service is an inbound calling service utilizing switched access facilities. 

This service permits the Customer to receive incoming calls from all locations within the state 

of New York. With Small Business 800 service, the Customer is charged for the call, not the 

calling party. Calls are billed in six (6) second increments with a minimum initial calling period 

of eighteen (18) seconds.   Any fractional portion of a call is rounded up to the next highest 

billing increment. 

 
4.7.1 Per Minute Rate  

 

Initial 

Minute 

 
 

Each Add’l. 

Minute 

 Maximum: $0.33 $0.30 

 Minimum: $0.13 $0.12 

 
Monthly Recurring Charge: $3.00 

 

 Received: 10/09/2018 
 Status: CANCELLED 

 Effective Date: 11/05/2018 

Cancelled by supplement No. 1 effective 02/19/2023
 


