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COMMERCIAL TELECOMMUNICATIONS SERVICES 

 

SECTION 2. RULES AND REGULATIONS (Cont’d) 

 
2.7 Validation of Credit 

 

Carrier reserves the right to validate the credit worthiness of subscribers or users. 

 

2.8 Contested Charges 

 

Any objection to billed charges should be promptly reported to the Company. Adjustments to 

customer’s bills shall be made to the extent that records are available and/or circumstances 

exist which reasonably indicate that such charges are not in accordance with approved rates or 

that an adjustment may otherwise be appropriate. Where any undercharge in billing of the 

subscriber is the result of a Company mistake, the Company may not backbill in excess of 

twelve months. Where overbilling of a subscriber occurs, due either to Company or subscriber 

error, no liability exists which will require the Company to pay any interest, dividend, or other 

compensation on the amount overbilled. 

 

If there is still a disagreement about the disputed amount after the investigation and review by 

a manager of the Carrier, the user may file an appropriate complaint with the Commission. 

The Commission’s address is: 

 

New York Public Service 

Commission Three Empire State 

Plaza 

Albany, New York   12223 
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