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INTEREXCHANGE SERVICES
SECTION 2 - RULES AND REGULATIONS, (CONT’D.)
2.12  Restoration of Service

The use and restoration of Service shall be in accordance with the priority system specified in Part
64, Subpart D of the Rules of the Federal Communications Commission. When service has been
discontinued for nonpayment, the Company may restore service as soon as reasonably possible
upon receipt of payment of all outstanding charges and a service restoration fee of $50.00.

2.13  Billing Arrangements

Customers will either be billed directly by the Company or its intermediary, or charges will be
included in the Customers’ regular telephone bills pursuant to billing and collection agreements
established by the Company or its intermediary with the applicable telephone company. Company
may refuse to complete calls made by persons who receive regular telephone bills from a telephone
company where for economic, technical and/or operational reasons the Company or its
intermediary does not have an effective billing and collection agreement. To determine when calls
cannot be completed, according to the Company’s records, call 1-800-531-0457.

2.14  Deposits

Company may require a Customer without established credit history to pay a sum up to an amount
equal to two (2) months’ estimated charges as a deposit. Such deposit will be held as a guarantee
of the payment charges provided for herein. The fact that a deposit has been made in no way
relieves the Customer from complying with the prompt payment of bills on presentation. At such
time as service is terminated, the amount of the deposit will be credited to the Customer’s account
and any credit balance which may remain will be refunded. Such a deposit may be refunded or
credited to the Customer at any time prior to termination of the service at the option of the
Company.
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