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GENERAL INFORMATION

4, LIMITATION OF SERVICE OFFER: (continued)
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410.34.2.2 Ninety days after notice, in the event the
owner has not contributed to the deficiencies.
No surcharge shall be applied if the owner
brings the building into compliance within
ninety days.

410.34.3 In the event the owner is not hilled for the Company's services,
no surcharges will be applied to the bills of the non-owner
occupants of the dwelling. After notification to the owner that
the building is not in compliance, a surcharge will be billed to
the owner. The surcharge will be 25 percent of the Company's
total gas billsfor the building that is not in compliance. In the
event that circumstances prevent collecting the surcharge
amount from the owner of the non-complying building, the
Company may refuse future connections for service to new
tenants in the dwelling until it is brought into compliance. If the
owner is an occupant of the dwelling but is not billed for any
services, the surcharge will be imposed on the bill for services
to the unit occupied by the owner.

Notwithstanding the foregoing, the Company may refuse any application for new or additiona gas
service if the Company determinesthat it does not have adequate gas supply and/or capacity to
prudently meet the requirements of such applicantsin addition to the requirements of its existing
customers. In the event of such determination, the Company will file a notice with the Public
Service Commission indicating the areas of the Company’s system, and the size of prospective
customers, the Company has determined it can no longer serve. The Company will immediately
notify the Commission if/when any such restriction on new customer load is lifted.

5. CUSTOMER USE OF SERVICE:

51

Cancel | ed by suppl enent

No.

Subject to Rule 5.1.1, customer shall provide al piping on customer's premises except piping
required for service lines, meter and regulator installations. Company is not responsible for the
adequacy or safety of customer's equipment or piping beyond the end of the serviceline. The
Company reserves the right to discontinue service whenever customer fails to maintain such
equipment and piping in asafe and adequate condition or failsto utilize gas in such amanner asto
avoid interference with the service furnished by Company to other customers.

511 Customerswill berequired to provide piping for service line installations, in excess of
the portion provided by the Company as set forth in Rule 10.1, if the customer electsto
install a portion of the service line in compliance with all provisions of Rule 11.7 of the
General Information Section of this schedule.

Issued By: John Bruckner, President, Syracuse, New Y ork

50 effective 02/18/2020

CANCELLED
02/ 29/ 2020

Suspended to 02/29/2020 by order in Case 18-G 0710. See Supplenment No. 49. Th e supplenent filing date was 10/ 24/2019
Ef fective date postponed to 11/01/2019. See Suppl ement No. 48.



