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Section 2 - GENERAL RULES AND REGULATIONS (Cont'd)

2.12 Critical Facilities Administration Service

2.12.3 Carrier Obligations

F. The carrier must establish a secure database or other means that
would allow the customer to obtain information of the physical path for
only its subscribed circuits, subject to appropriate authentication and
authorization. Where practicable, the information should be made
available on a 24 hour by seven-day basis.

2.12.4 Rates

Rates for CFA are based upon the time required to collect the circuit path
data. The company will give the customer a good faith estimate of the time
period needed to perform the requested service. The customer will be billed
those charges, along with the tariff charges established by any connecting
carrier for the service.

Minimum Maximum
Per Hour $50.00 $99.00
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