
ExteNet Systems (New York), Inc. Leaf No. 47 
New York P.S.C. No. 1 – Telephone Revision: 0 
Effective Date: February 6, 2019 Superseding Revision: 

Issued By: Brian Kirk, Deputy General Counsel 
ExteNet Systems (New York), Inc. 

3030 Warrenville Road, Suite 340 
Lisle, IL  60532 

Section 2 - GENERAL RULES AND REGULATIONS (Cont'd)  

2.9 ALLOWANCES FOR INTERRUPTIONS IN SERVICE (Cont'd)  

  2.9.2 Limitations on Credit Allowances 

No credit allowance will be made for: 

A. interruptions due to the negligence of, or non-compliance with the 
provisions of this Tariff, by any party other than the Company, 
including but not limited to the customer, authorized user, or other 
common carriers connected to, or providing service connected to, the 
service of the Company or to the Company's facilities; 

B. interruptions due to the failure or malfunction of non-Company 
equipment, including service connected to customer provided electric 
power; 

C. interruptions of service during any period in which the Company is not 
given full and free access to its facilities and equipment for the 
purpose of investigating and correcting interruptions; 

D.  interruptions of service during any period when the customer has 
released service to the Company for maintenance purposes or for 
implementation of a customer order for a change in service 
arrangements; 

E. interruptions of service due to circumstances or causes beyond the 
control of the Company. 
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