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EXPLANATION OF TERMS (Cont'd) 

REFERRAL PERIOD 

The time frame during which calls to a number which has been changed will be sent to a 
recording which will inform the caller of the new number. 

SELECTIVE ROUTING ("SR") 

A feature that routes an E911 call from a Central Office to the designated primary PSAP 
based upon the identified number of the calling party. 

TOLL CALL 

Any call extending beyond the local exchange of the originating caller which is rated on a 
toll schedule by the Company. 
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 Status: CANCELLED 

 Effective Date: 02/06/2019 

Cancelled by supplement No. 1 effective 03/19/2023
 


