St at us: CANCELLED

Recei ved: 01/08/2019 Ef fective Date: 02/06/2019
ExteNet Systems (New York), Inc. Leaf No. 32
New York P.S.C. No. 1 — Telephone Revision: 0
Effective Date: February 6, 2019 Superseding Revision:

Section 2 - GENERAL RULES AND REGULATIONS (Cont'd)
2.3 PAYMENT FOR SERVICE RENDERED (Cont'd)

2.3.7 Billing Disputes (Cont'd)

In the case of a dispute between the Customer and the Company for
service furnished to the Customer, which cannot be settled with mutual
satisfaction, the Customer can take the following course of action:

A. First, the Customer may request, and the Company will perform, an
in-depth review of the disputed amount. The undisputed portion and
subsequent bills must be paid on a timely basis or the service may
be subject to disconnection.

B. Second, if there is still disagreement over the disputed amount after
the investigation and review by a manager of the Company, the
Customer may appeal to the Commission for its investigation and
decision.

The address and telephone number of the Commission are:

Consumer Services Division

New York Public Service Commission
Three Empire State Plaza

Albany, New York 12223

Telephone: 800.342.3377

2.4 INSTALLATION SERVICE
The Company provides a Half-Day Installation Plan, which offers customers half-

day appointments (i.e., morning/afternoon or a rolling interval) for connection of
Commission regulated service involving a customer premise Visit.
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