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SECTION 8 - MISCELLANEOUS SERVICES, (CONT’D.)

8.1 Operator Services, (Cont’d.)

8.1.1

Rates

Local exchange, IntraLATA, and Long Distance calls may be placed on an Operator
Assisted basis. For Operator Assisted calls to Busy Line Verification and Interrupt, or
Directory Assistance, the surcharges specified in Section 8.2.3 and Section 8.3.2 will apply
in addition to any applicable Operator charges.

In addition to usage charges at the Company’s Option 2 (Non-Committal) rate, the
following operator-assisted charges will apply:

Per Call Charges Minimum Maximum
Person-to-Person $3.67 $20.00 (1)
Collect Calling $1.68 $13.00 (1)
Third Number Billing $1.76 $20.00 (1)
Operator Dialed Surcharge $0.86 $4.00 (1)
Calling Card $0.60 $10.00 (1)
Calling Card — Operator Dialed $0.60 $11.00
Calling Card — Operator Must Dial $0.60 $10.00
Sent Paid Non Coin/Station-to-Station  $3.67 $20.00

In addition to usage charges at the Company’s Option 2 (Non-Committal) rate and the Per
Call Charges listed above, the following operator-assisted Intrastate Usage Rates charged
on a per minute* basis will apply:

Per Minute Rates Minimum Maximum
Daytime Measured Rate $0.15 $1.80
Evening/Night/Weekend Measured Rate $0.10 $1.80

* There is a three (3) minute minimum billing for Operator Services calls made from
payphones.
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