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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.26 Centrex Service  

 

Centrex Service is a multi-station system offered to the business customer with 2 or 

more lines or trunks. It consists of digital switching equipment in the Company's 

switches connected to station lines on the customer's premises. Centrex Service 

enables the customer to originate and receive local calls within its system at no 

additional charge. Service to points within the local calling area is included in the 

charge for Centrex Service. Local calling areas are as specified in Section I 0. 

 

Centrex Service is offered on a contracted basis with four terms: 24, 36, 60 and 84 

months. Thirty days prior to the expiration of the contract term, the subscriber may 

cancel service or renew for a new term commitment. If the subscriber does not 

cancel or renew the service, service will continue on a month to month basis at the 

monthly rate associated with the twenty-four month term plan. 

 

Each Centrex Station Line has the following characteristics: 

 

Terminal Interface:   2-Wire or 4-Wire as required 

for the provision of service 

Signaling Type:   Loop Start 

Pulse Type:    Dual Tone Multi-Frequency (DTMF) 

Directionality:   Two-Way, In-Only or Out-Only 

 

The Centrex customer choose one of three feature packages: Basic, Enhanced 

and Premium. Basic Centrex includes all Centrex features except attendant 

features and Customer Management System. Enhanced Centrex includes 

attendant features. Premium Centrex offers all features, attendant features and 

Customer Management system. 

 Received: 01/25/2019 
 Status: CANCELLED 

 Effective Date: 02/24/2019 

Cancelled effective 11/28/2021.
 


