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ACCESS SERVICES 

 
 
 SECTION 5 - MISCELLANEOUS SERVICES AND CHARGES (CONT’D.) 
 
5.2 Billing & Collection (Cont’d.) 
 

5.2.2 Automatic Number Identification (ANI) (Cont’d.) 
 

B. ANI Restrictions (Cont’d.) 
 

5. Violation of any of the foregoing terms and conditions by any ANI recipient 
shall result, after a determination through the Commission’s complaint 
process, in suspension of the transmission of ANI by the company until such 
time as the Commission receives written confirmation from the ANI 
recipient that the violations have ceased or have been corrected. If the 
Commission determines that there have been three or more separate 
violations in a 24 month period, delivery of ANI to the offending party shall 
be terminated under terms and conditions determined by the Commission. 
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Cancelled effective 11/28/2021.
 


