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ACCESS SERVICES 

 
 
 SECTION 3 - SWITCHED ACCESS SERVICE (CONT’D.) 
 
3.4 Access Ordering 
 

3.4.1 General  
 

A. Customers may order switched access through a Constructive Order, as defined 
herein, or through an ASR. The format and terms of the ASR will be as specified in 
the Industry Access Service Order Guidelines, unless otherwise specified herein. 

 
B. A Customer may order any number of services of the same type and between the 

same premises on a single ASR. All details for services for a particular order must be 
identical. 

 
C. The Customer shall provide all information necessary for the Company to provide 

and bill for the requested service. When placing an order for Access Service, the 
Customer shall provide the following minimum information: 

 
(1) Customer name and Premises address(es); 

 
(2) Billing name and address (when different from Customer name and address); 

and 
 

(3) Customer contact name(s) and telephone number(s) for the following 
provisioning activities: order negotiation, order confirmation, interactive 
design, installation and billing. 

 
3.4.2 Access Service Date Intervals 

 
A. Access Service is provided with Standard or Negotiated Intervals 

 
B. The Company will specify a firm order confirmation date and Service 

Commencement Date contingent on the ASR being complete as received. To the 
extent the Access Service can be made available with reasonable effort, the Company 
will provide the Access Service in accordance with the Customer's requested interval, 
subject to the following conditions: 

 
(1) For service provided under a Standard Interval:  The Standard Interval for 

Switched Service will be sixty (60) business days from the Application Date. 
This interval only applies to standard service offerings where there are pre-
existing facilities to the Customer Premises. Access Services provided under 
the Standard Interval will be installed during Company business hours. 
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