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ACCESS SERVICE 

 
6. SWITCHED ACCESS SERVICE (Cont’d) 

 
 6.2 Provision and Description of Switched Access Service Feature Groups (Cont'd) 
   
 6.2.1 Feature Group A (FGA)* 
 
 (A) Description 
 
 (1)  FGA is provided in connection with Telephone Company electronic and 

electromechanical end offices. At the option of the customer, FGA is provided on 
a single or multiple line group basis and is arranged for originating calling only, 
terminating calling only, or two-way calling.  FGA is arranged for use by the 
customer in the provision of its FX/ONAL service or MTS/WATS type service. 

 
 (2) FGA provides a line side termination at the first point of switching. The line side 

termination will be provided with either ground start supervisory signaling or loop 
start supervisory signaling. The type of signaling is at the option of the customer. 

 
 (3) The Telephone Company shall select the first point of switching, within the 

selected LATA, at which the line side termination is to be provided unless the 
customer requests a different first point of switching and Telephone Company 
facilities and measurement capabilities, where necessary, are available to 
accommodate such a request. 

 
 (4) A seven digit local telephone number assigned by the Telephone Company is 

provided for access to FGA switching in the originating direction. The seven digit 
local telephone number will be associated with the selected end office switch and 
is of the form NXX-XXXX. 

 
  If the customer requests a specific seven digit telephone number that is not 

currently assigned, and the Telephone Company can, with reasonable effort, 
comply with that request, the requested number will be assigned to the customer. 

 
 (5) FGA switching, when used in the terminating direction, is arranged with dial tone 

start-dial signaling.  When used in the terminating direction FGA switching may, 
at the option of the customer, be arranged for dial pulse or dual tone 
multifrequency address signaling, subject to availability of equipment at the first 
point of switching.  When FGA switching is provided in a hunt group or uniform 
call distribution arrangement, all FGA switching will be arranged for the same type 
of address signaling. 

 
* This service is no longer available in the wire centers listed, and as outlined, in Section 16 of this Tariff. 
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