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GENERAL INFORMATION - Continued 
 
3. General Rules, Regulations, Terms and Conditions under Which Steam Service Will Be Supplied, 

Applicable to and Made a Part of All Agreements for Steam Service - Continued  
 

3.1. How to Obtain Service – Continued 
 

3.1.5 Agreement and Prepayment, As May Be Required,  for Extension or Reinforcement of Mains 
 
 Should an extension or reinforcement of the Company's mains be required to serve the Customer's 

premises, the Customer will be required to execute the Agreement shown in Rider A.  If 
application is made on or after May 1, 2017, and the five-years’ estimated revenue from the 
Customer connected to such main is insufficient to justify the expenditure involved, the Customer 
will be required to make a prepayment covering the estimated cost of such main extension or 
reinforcement in excess of the estimated five-year revenue.  Estimated revenue is the estimate of 
the total revenues from the Customer for service from such main extension or reinforcement, less 
revenues attributable to the Increase in Rates and Charges, fuel adjustment revenues, and the base 
cost of fuel, all as provided in this Rate Schedule.  The estimated cost of construction is based on 
the size of main required for the service requested but in no event on less than the estimated cost of 
an 8-inch main.  The estimated cost of construction hereunder shall include, where applicable, the 
cost of a service line and service equipment.  The prepayment amount may be revised and the 
Agreement amended if the Customer subsequently makes a material change in its requirements 
(e.g., a revised service point of entry, service commencement date, or Load Letter signed by a 
Professional Engineer) that affects estimated revenue or the Company’s estimated construction 
cost.   

 
 If the Customer made a prepayment, it will be repaid to the Customer in monthly installments, 

without interest, until the earlier of its complete refund or ten years from the date when service is 
first supplied.  Each monthly installment will be equal to one-tenth of the total amount of each bill 
for steam supplied to the Customer and, if applicable, one-tenth of the total amount of each bill for 
steam supplied to other new Customers connected by a service line to such main extension or 
reinforcement.  The unrefunded prepayment, if any, remaining at the expiration of the said ten-
year period or at the end of a lesser period in the event that the use of steam is permanently 
discontinued at the Customer's premises will be retained by the Company.  The Customer or 
Company may apply to the Public Service Commission for a ruling as to the necessity for, or 
reasonableness of, the prepayment required.  
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