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GENERAL RULES 
 

17. Special Services Performed by the Company at a Charge – Continued 
 
17.7 Termination of Service to Outdoor Signs at the Request of Department of Transportation 

 
Upon written notice from the New York State Department of Transportation (DOT) the Company within 15 
days of receipt of the notice, will discontinue service to any outdoor advertisement sign, display or device 
deemed to be a public nuisance in accordance with Section 88 of the State Highway Law, provided that: 

 
a. There will be no adverse effect on electric service supplied for any other purpose; 
b. The DOT notice states that, the outdoor advertisement sign, display or device has been found to be a 

public nuisance, pursuant to Section 88 of the State Highway Law; that the required 30 day notice 
provided for in said Law has been given; and that the finding of public nuisance and the notice 
provided for in said Law have not been stayed, modified or revoked; 

c. The DOT notice shows the anticipated removal date of the sign, display or device; and 
d. The DOT notice states that DOT will reimburse the Company for the cost of discontinuing service. 

The cost of such service discontinuance shall be charged upon the basis of cost to the Company as 
defined in General Rule 17.3 herein. 

 
17.8 Community Choice Aggregation (“CCA”) Program 
 

A CCA Program allows municipalities (villages, towns, and cities) to aggregate the usage of eligible 
CCA Customers (residential and small non-residential Customers) within a defined jurisdiction in order 
to secure an alternative energy supply contract on a community-wide basis. 

 
17.8.1 In accordance with the Orders issued in Case 14-M-0224, before requesting customer data from 

the utility for participating in a CCA Program, the municipality of their designee (CCA 
Administrator or the ESCO) must: 
a. sign a data security agreement acceptable to the Company; and 
b. have an approved implementation and data protection plan and certification of local 

authorization approved by the Commission.  
 

 17.8.2 Upon filing the requirements in General Rule 17.8.1, the Company will provide the following 
information to the municipality or their designee in accordance with the terms and fee(s) stated 
herein. 

 
a. Aggregated Customer data, including the number of Customers by service class, the 

aggregated peak demand (kW) by month for the past 12 months by service class if 
applicable, and the aggregated energy (kWhr) by month for the past 12 months by service 
class.  This information will be provided to the municipality or CCA Administrator within 
twenty days of a request. The Company will notify the requesting party if data for any 
service class that the Company contains so few customers, or in which one Customer makes 
up a large portion of the load, such that the aggregated information does not pass the relevant 
aggregation privacy standard. The Company will work with the requestor to revise the 
request in order to address the identified reason(s) such as expanding the geographic area 
included in the request or combining customer classes or other means. 

 
 The charge for the above aggregated data in (a) is included in the Statement of CCA Data 

Services Fees. 
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