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GENERAL INFORMATION

38. COMMUNITY CHOICE AGGREGATION (“CCA”) PROGRAM (continued)

(d) Upon request by the municipality or CCA Administrator the Company will transfer the
customer datain (b) to the requestor within five days of the request for CCA dligible customers
that became customers of the Company since the last eligible customer list was provided and were
not on a previous eligible for opt-out list. After the opt-out process has been completed for those
customers, the Company will provide account numbers for customers that did not opt-out as
described in (c). These eligible customer update lists will be provided without charge.
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