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SECTION 3 – CONNECTION CHARGES 
 

3.1 INSTALLATION CHARGE 
 

The Company may choose to waive installation charges for contract terms of 3 years or 
more.  Customer install charges will be based on the Company's direct cost to install 
facilities at customer premise.  This will be billed at 4% over Company’s cost. 

 
3.2 MOVES, ADDS AND CHANGES 
 

The Company may choose to waive moves, add, and changes costs for contract terms of 
3 years or more.  Customer charges will be based on the Company's direct cost.  This will 
be billed at 4% over Company’s cost. 

 
3.3 CHARGES ASSOCIATED WITH PREMISES VISIT 
 

3.3.1 Trouble Isolation Charge 
 

Billed at $50 per hour or 4% over Company’s costs whichever is the lesser 
amount for trouble calls found not to be the responsibility of the Company. 

 
3.3.2 Customer Owned, Wire Maintenance and Installation 

 
Billed at $50 per hour or 4% over Company’s costs whichever is the lesser 
amount for work performed at the request of the customer on customer premise. 
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