St at us: CANCELLED

Recei ved: 02/01/2018 Ef fective Date: 03/02/2018
Finger Lakes Regional Telecommunications Development Corporation Section: 2 Leaf: 13
d/b/a Axcess Ontario, Fiber Network Development Revision: 0
PSC No. 1 — Telephone Superseding Revision:

Effective Date: 03/02/2018

2.7

2.8

SECTION 2 — RULES AND REGULATIONS (cont’d)

TELEPHONE SURCHARGES

2.7.1

General

In addition to the rates and charges applicable according to the rules and
regulations of this Tariff, it is expected that various surcharges such as Village or
Municipal Surcharges, State and Gross Earnings Taxes are not applicable to this
Not For Profit Corporation. Whenever these become applicable to the Company
the Company will file a revised statement as directed or approved by the
Commission.

SUSPENSION OR TERMINATION OF SERVICE

2.8.1

2.8.2

Suspension or Termination for Nonpayment

In the event that any bill rendered or any deposit required is not paid, the
Company may suspend service or terminate service until the bill or the required
deposit has been paid. If service is suspended or terminated for nonpayment, the
customer will be billed a Connection Charge as well as any payment due and any
applicable deposits upon reconnection.

a. Termination shall not be made until at least 20 days after written
notification has been mailed to the billing address of the customer.

b. Suspension will not be made until at least 8 days after written notification
has been mailed to the customer and 20 days before the termination notice.

Exceptions to Suspension and Termination
Service shall not be suspended or terminated for:
a. Nonpayment for service for which a bill has not been rendered.

b. Nonpayment for service which has not been rendered.
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