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8.1

Cancel Il ed by suppl enent No.

SECTION 8 - DIRECTORY (Cont’d)

ALPHABETICAL DIRECTORY (Cont’d)

8.1.1 Directory Listings (Cont’d)

8.1.15  (Cont’d)

8.1.1.6

F.  Recurring Charges: Monthly Recurring Charges associated with Directory
Listings are as follows:

Per Listing or Per Number Charge

Primary Listing
Additional Listing
Nondirectory Listed No.
Non-Published Number
Additional Indented
Reference & Cross Ref-

1% Line

Each Add’l Line
Alternate Tel No. -

1% Line

Each Add’l Line
Duplicate Listing

1% Line

Each Add’l Line

Each Other Dup.
Email Listing

(Where Available)
Foreign Listing

LATA 974 LATA 132 All Other LATAs

Min
$0.00
0.20
0.20
0.20
0.20

0.20
0.20

0.20
0.20

0.20
0.20
0.20

0.20
0.20

Max
$0.00
15.00(1)
15.00(1)
15.00(1)
15.00(1)

15.00(1)
15.00(1)

15.00(1)
15.00(1)

15.00(1)
15.00(1)
15.00(1)

15.00(1)
15.00(1)

Min
$0.00
0.20
0.20
0.20
0.20

0.20
0.20

0.20
0.20

0.20
0.20
0.20

0.20
0.20

Max
$0.00
15.00(1)
15.00(1)
15.00(1)
15.00(1)

15.00(1)
15.00(1)

15.00(1)
15.00(1)

15.00(1)
15.00(1)
15.00(1)

15.00(1)
15.00(1)

Min

$0.00
0.20
0.20
0.20
0.20

0.20
0.20

0.20
0.20

0.20
0.20
0.20

0.20
0.20

Max
$0.00
15.00(1)
15.00(1)
15.00(1)
15.00(1)

15.00(1)
15.00(1)

15.00(1)
15.00(1)

15.00(1)
15.00(1)
15.00(1)

15.00(1)
15.00(1)

Service Calls: When a Customer reports trouble to the Company and no trouble is
found in the Company facilities, the Customer may be responsible for payment of a
charge calculated from the time Company personnel are dispatched to the Customer
Premise until work is completed. Time is billed in 15 minute increments.

Min.
$50.00

Max Per hour rate per technician
$150.00

1 effective 02/20/2021

Issued By: Senior Regulatory Counsel, 4001 Rodney Parham Rd., Little Rock, AR 72212



