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END-USER TELECOMMUNICATIONS SERVICES TARIFF

SECTION 2- RULES AND REGULATIONS, (Cont'd.)

2.9  Terminal Equipment

The Company’s facilities and service may be used with or terminated in Customer
provided terminal equipment or systems, such as PBXs, key systems, multiplexers,
repeaters, signaling sets, teleprinters, handsets, or data sets. Such terminal
equipment shall be furnished and maintained at the expense of the Customer,
except as otherwise provided by contract.

2.10 Applicable Law

This Intrastate Tariff shall be subject to and construed in accordance with NEW
YORK law.

2.11 Cost of Collection and Repair

The Customer is responsible for any and all costs incurred in the collection of
monies due the Company, including legal and accounting expenses. The
Customer is also responsible for recovery costs of company-provided equipment
and any expenses required for repair or replacement of damaged equipment.

2.12 Restoration of Service

Restoration of service shall be accomplished in accordance with Commission rules
and regulations.

2.13 Promotional Campaigns

The company may conduct special promotions from time to time that waive a
portion or all processing fees or installation fees. These promotions will be
conducted in accordance with state law and Commission rules and regulations.

By: Andrew DeMattia
Chief Operating Officer
141 Grays Pond Lane
Centreville, MD 21617
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