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GENERAL INFORMATION 

 
9. SERVICE RE-ESTABLISHMENT AND DISCONNECTION CHARGES 
 
 9.1 Non-seasonal customers 
 

   9.1.1 When the Company re-establishes electric service to the same non-seasonal customer at the same 
meter location within 12 months after disconnection of service, a service re-establishment charge will be made 
in addition to all other charges under this schedule.  The following charges will be assessed for each service: 

 
    9.1.1.1 When the customer specifies service to be re-established during normal business hours, the 

following re-establishment charges will be assessed regardless of the time the service is actually re-
established: 

 
    9.1.1.1.1 $50.00 when the service was disconnected at the meter. 
 

     9.1.1.1.2  $209.00 when the service was disconnected at the pole. 
 
   9.1.1.2 When the customer specifies service to be re-established during other than normal business 

hours, the following re-establishment charges will be assessed: 
 
    9.1.1.2.1 $64.00 when the service was disconnected at the meter. 
 
    9.1.1.2.2 $372.00 when the service was disconnected at the pole. 
 
   9.1.1.3 When the customer also receives gas service from the Company which is disconnected at 

the meter or at the outside service valve for nonpayment of bills, the larger of the two electric and 
gas charges will be the applicable charge to cover the electric and gas service re-establishment if 
both services are re-established at the meters at the same time. 

 
   9.1.1.4 After agreement with the customer on the date, time and the charge for re-establishment, 

the Company will endeavor to re-establish service as soon as possible. 
 

9.1.2   Waiver of Re-establishment Fee - The Company will apply a one-time credit (for gas or electric 
service) of $50.00 to a customer who receives a HEAP Grant and have had their service disconnected for 
non-payment   
 

 9.2 Seasonal customers 
 
 9.2.1 When the Company disconnects and/or re-establishes electric service to the same seasonal customer 

at the same meter location within 12 months after re-establishment or disconnection of service, a 
disconnection or re-establishment charge will be made in addition to all other charges under this schedule.  
The following charges will be assessed for each service: 
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