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GENERAL AND LOCAL EXCHANGE SCHEDULE

SECTION 4 - COMPANY SPECIFIC SERVICES, (CONT'D.)
4.5 ExpansionPAK Il (EPAK II) Bundles (Cont’d.)
45.3  Regulations (Cont’d.)

C. Reserved for future use.

D. Unlimited Dial Tone Line (DTL) and Unlimited Centrex Basic Packages are available on
one, two or three year agreements. Expansion Lines are available on a month-to-month
basis or a one, two or three year term.

E. Unlimited Dial Tone Line (DTL) and Unlimited Centrex Basic Packages, as well as
Expansion Lines with unlimited calling are only available presubscribed to Berkshire Cable
Corp. as their primary interexchange carrier for both IntraLATA and InterLATA calling.

F. Long distance calling includes anywhere within the United States, U.S. Territories and
Canada.
G. Unlimited Dial Tone Line (DTL) and Unlimited Centrex Basic Packages

are not available in combination with other regional optional calling plans or virtual
private network services.

H. Unlimited Dial Tone Line (DTL) and Unlimited Centrex Basic Packages
are not available with services provided under a special contract.

I All regulations applicable to Centrex Service apply to that service when offered with the
Unlimited Centrex Basic Package.

J. There is a 12 month minimum service requirement for the Unlimited Dial Tone Line (DTL)
and Unlimited Centrex Basic Package lines in this service bundle. If the customer
disconnects a Basic Package line within the first 60 days of service, they will be responsible
for additional charges described in the Termination Liability section (See 4.5.4 below).
Expansion lines offered on a month-to-month basis would not have an applicable
minimum service requirement.
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